
Let us put ‘you first’ and help make switching banks 
simple and easy.   

We understand that life gets busy.  When 

you want to switch banks the last thing 

we want you to worry about is how you 

will find the time to get it all done.  We 

will walk you through step by step how 

to start a new relationship with First 

South Bank, redirect any direct deposits 

or automatic payments and close your 

existing account(s). 

Step 1: Open a First South Bank Account 
- Visit a First South Bank branch that will be most convenient for your day to day banking.  
Click Here to explore which Personal Account fits your lifestyle. 
Click Here to explore which Business Account fits your business goals. 

Use our optional Organizer to track all your Deposits and Payments during the switch. This will help you confirm 
when everything has cleared the account you will be closing and are able to send the Account Closing Letter. 

 
Step 2: Have your existing Automatic Deposits and Payments redirected to your new FSB account. 
-If you have any Automatic or Direct Deposits that credit the account you are wishing to close, just fill out our 
Deposit letter(s) and mail them to the institutions that are currently crediting your account so they can be 
redirected to credit your new account. You can also set up your payments online with our Bill Pay feature. 
-If you have any Automatic Payments that come out of your account each month, just fill out our Automatic 
Payments Letter and mail them to the applicable businesses so they can be paid out of your new account.  
 
Step 3: Close your previous account 

-Wait until all of the checks you have written clear your previous account and that all your Automatic Payments 

and Deposits have been switched to your new account.  
-Simply fill out our Account Closeout letter and mail to your previous banking institution. 
 
 
 
 

 

Direct Deposit Letter 
This letter is for your payroll check and will be given to 
your employer. 
 
Please attach a voided check with this letter. 

 
Helpful Information to Have Ready: 

-Address of employer (if mailing) 
-Your previous account number and routing number 

-Your Social Security Number 
 

 

Automatic Deposit Letter 
This letter is for your direct deposits other than your 
payroll check. 
Please attach a voided check with this letter. 

*For Social Security checks please do not send this letter. 
Please call 1-800-772-1213, stop by a local SSA office or 
visit godirect.com 

Helpful Information to Have Ready: 
-Address of institution that directly credits your account 

-Your previous account number and routing number 
 

 
 

Automatic Payments Letter 
This letter is for your Automatic Payments that are paid 
out of your account. 
 
Please attach a voided check with this letter. 

 
Helpful Information to Have Ready: 

-Address of business that you pay each month 
-Your previous account number and routing number 

-Your Social Security Number 
 

 

Account Closing Letter 
This letter is to close your previous account. 
Please attach a voided check with this letter. 

*Be sure ALL your written checks, Automatic Deposits and 
Payments have cleared your previous account before 
mailing this letter. 

Helpful Information to Have Ready: 
-Address of the bank location you did business with 
-Both previous and new account/routing numbers 
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